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What a year it has been.

While it's been tough, it’s also been full of
powerful moments that have inspired us
here at Thresholds.

Our staff went above and beyond.
Donors and supporters sustained their
giving. Emergency grants provided relief.
Clients showed bravery and resilience.

These moments remind us that our goals
haven't changed: meet clients where they
are and bring home, health, and hope
into their lives, however we can.

Thank you for keeping us strong in our
efforts, our values, and our
commitments. We're so grateful.
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NIKKI GRIGALUNAS

for the New York Times

The COVID-19 pandemic has caused
major disruption to lives around the
world. Here at Thresholds, we've worked
harder than ever to provide life-saving
mental health and substance use
treatment while protecting our clients
and our staff.

Our staff have demonstrated heart,
dedication, flexibility, and creativity to
ensure our clients still received the care
they need. Residential workers helping
Thresholds housing residents through
uncertain times, information services
staff working overtime to provide
technology and support staff need to
telework, human resources staff quickly
crafting policies to support our
workforce, homeless outreach workers
educating clients who are homeless how
to keep themselves safe, and so much
more - our staff are the best in the
business



Thresholds operates 30 programs through 97 sites.

‘I This year, we served 7,715 people with serious

mental illnesses and substance use conditions.

Nearly 2,000 clients made more than 15,000 visits

to our Integrated Healthcare clinics, where they
receive on-site primary and behavioral healthcare v
services.

providers in Chicago, with 1,250 housing units for
our clients.

ﬁ Thresholds is one of the largest supportive housing

With more than 185 clinical teams throughout five
counties, Thresholds is one of the largest providers
of community mental health services in Illinois.
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INSTITUTIONAL

DONORS

S1IM+
Rebecca Susan Buffett Foundation

$100,000 - $999,999

Anonymous

Boeing Company

G. Carl Ball Family Foundation

Otho S.A. Sprague Memorial Institute
Polk Bros. Foundation

Robert R. McCormick Foundation

$50,000 - $99,999
Anonymous

BlueCross BlueShield of Illinois
Chicago Community Trust
Michael Reese Health Trust
New Trier Township

$10,000 - $49,999

Anonymous

Aon

BMO Harris Bank
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$1,000 - $9,999
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$1-5999
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St. John's Episcopal Church
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$100,000 - $500,000
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STATEMENT

OF REVENUE

PUBLIC SUPPORT

Medicaid Service Revenue

Grants and Fees from Government Agencies
Community Contributions

Special Events Income

Total Public Support

OTHER REVENUE

Service Fees

Residential Fees

Rent Subsidy

Realized Gain on Fixed Asset Dispositions
Realized and Unrealized Gain on Investments
Interest and Dividend Income

Other Income

Total Other Revenue

TOTAL REVENUE

DIRECT PROGRAM EXPENSES

Vocational and Social Rehabilitation
Case Management and Care
Independent Living

Research Projects

Substance Use Treatment

Youth Services

Total Direct Program Expenses

SUPPORT SERVICES

Administrative
Development and Fundraising
Total Support Services

TOTAL EXPENSES

NET MARGIN
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40,852,153
39,017,228
8,128,102
659,049
$88,656,532

1,575,762
2,601,343
2,974,723
2,900
73,270
540,210
1,291,844
$9,060,052

$97,716,584

2,748,081
48,146,507
18,398,879

684,640

1,480,848
10,691,104

$82,150,059

12,145,819
908,947
$13,054,766

$95,204,825

$2,511,759

41.8%
39.9%
8.3%
0.7%
90.7%

1.6%
2.7%
3.0%
>0.1%
0.1%
0.6%
1.3%
9.3%

100%

2.9%
50.6%
19.3%
0.7%
1.6%
11.2%
86.3%

12.7%
1.0%
$13.7%

100%
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