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ABOUT THRESHOLDS

Thresholds is one of the oldest and largest providers of services and resources for
people with mental health and substance use conditions in Illinois.

We offer 30 innovative programs at nearly 100 locations throughout Chicago,
adjacent suburbs, and surrounding counties. Our services include assertive outreach,
case management, housing, employment, education, psychiatry, primary care,
substance use treatment, and research. We work with many populations, including
youth and young adults, veterans, young mothers, the deaf and hard-of-hearing, and
individuals experiencing homelessness, among others.

Recovery from mental health and substance use conditions is possible. Recovery is a
process of finding and living a satisfying and meaningful life, as one defines it for
oneself. We assist our clients as they work to reclaim a positive sense of self, and
discover their own potential, gifts, and skills.

MISSION AND VISION

Thresholds provides innovative
behavioral and primary healthcare that
promotes empowerment, well-being,
and full participation in community life.
Through unwavering community-based
engagement, support, and advocacy,
Thresholds helps people living with
mental health and substance use
conditions find home, health, and hope.

We believe that everyone deserves the
opportunity to live an independent,
healthy life.
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LEADING WITH LOVE

“I awoke this morning with devout Thanksgiving for my friends, the old and
the new.” - Ralph Waldo Emerson

We are so grateful for you.

Despite a year of challenges and adversity, our minds and hearts turn to
those we serve and those who make the mission possible - our staff,
donors, partners, and more. We sincerely thank you for your support in
whatever form it came. We simply could not do what we do without you.
This Annual Report demonstrates this fact.

Given the uncertain trials that may be ahead, we know we can count on you
to once again stand by us. We thank you for the year that was, and we look
forward to the new opportunities ahead with conviction and strength.
Thank you for all you do for Thresholds.

Warmest regards.

Suzet McKinney Mark Ishaug
Board President Chief Executive Officer
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BOARD OF DIRECTORS

PRESIDENT
Suzet McKinney, DrPH, MPH

VICE PRESIDENT
Dr. Ven Mothkur

TREASURER
Robert Spencer

ASST. TREASURER
James Kolar

SECRETARY
Dr. Inger Burnett-Zeigler

ASST. SECRETARY
Minal Varma

LIFE DIRECTORS

Jane Barbe*
William Crane*
Howard Galper
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Benjamin Albrecht
Barbara Barreno-Paschall, JD, MPP
Pamela Buffett**

Bill Burfeind

Raymond Crossman, PhD
Joanne Dahm

Debbie Davis

Marianne Doan*

David Evely

Crystal Glover, PhD
Satyender Goel, PhD
Ronald Grais, JD

Megan Greer

Robert Haan

Mary Jo Herseth*

Mary Hill*

Claudine Hollack

Vicki Horwich

Charlie Hymen

Stephen Isaacs

Richard Loewenthal, Jr.
Adrianne Mautner
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Cynthia Jones

Dan Klaff*

Leo Lanzillo
Roxanne Martino*
Keith McClintock
Joe Moos

Sharon Neal

Ina Owens, LCSW
Gino Pinto

Tammy Randa
Christine Rhode

Sue Roberts

Dr. Beth Rom-Rymer
Linda Sahagian
Chris Segal

Garth Walker, MD, MPH
Sarah Ware

Jasmine Watkins
Kirk Williams
Jeremy Wright

*Past President

**Honorary Director
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PROGRAM HIGHEIGHTS

81% of clients were connected 47% of clients opted into
to a primary care physician. Thresholds employment services.

79% of Thresholds clients were 96% of clients were pleased with
confident in their recovery. Thresholds' services.

Total number of clients served: 820/

of Thresholds clients were

AT

connected to a psychiatrist.
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IN THEIR WORDS

Thresholds has helped me so much. I get
amazing support. People who care. There’s just
so much love and Rindness.

Jami, Thresholds Youth & Young
Adult Program

Thresholds saved my life where I now have
a better relationship with my family. They
put special people in my life that assist me.

Narvell, Thresholds Peer Success Program

Thresholds recovery has taught me that I don’t
have to be afraid to reach out to other people.

You are not alone. There is hope somewhere.

Ellen, Thresholds Housing & Homeless
Outreach Programs
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Marathon Petroleum

Martin & Barbara Rich Family
Foundation

McDonald's Corporation

MP Squared Subs, LLC

Not-For-Profit Resources, Inc.

Olivia Bea Ross Foundation

Public Health Institute of
Metropolitan Chicago
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STATEMENT OF REVENUE

PUBLIC SUPPORT

Medicaid Service Revenue

Grants and Fees from Government Agencies
Community Contributions

Special Events Income

Total Public Support

OTHER REVENUE

Service Fees

Residential Fees

Rent Subsidy

Realized Gain on Fixed Asset Dispositions
Realized and Unrealized Gain on Investments
Interest and Dividend Income

Other Income

Total Other Revenue

TOTAL REVENUE

DIRECT PROGRAM EXPENSES

Vocational and Social Rehabilitation
Case Management and Care
Independent Living

Research Projects

Substance Use Treatment

Youth Services

Total Direct Program Expenses

SUPPORT SERVICES

Administrative
Development and Fundraising
Total Support Services

TOTAL EXPENSES

NET MARGIN

34,678,485
53,136,657
5,084,544
494,403
$93,394,089

1,355,967
2,670,830
3,050,000
10,600
2,695,006
702,252
1,591,083
$12,075,738

$105,469,827

2,407,888
49,670,127
19,491,763

647,151

1,668,647
10,924,234

$84,809,910

11,701,628
996,647
$12,698,275

$97,508,085

$7,961,742

32.9%
50.4%
4.8%
0.5%
88.6%

1.3%
2.5%
2.9%
<0.1%
2.5%
0.7%
1.5%
11.4%

100%

2.5%
50.9%
20.0%

0.7%

1.7%
11.2%
87.0%

12.0%
1.0%
13.0%

100%
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FINANCIAL OVERVIEW

Due to COVID-19, fiscal year 2021 (July 1, 2020 to June 30, 2021) presented
significant operational and financial challenges. Thanks to generous emergency
support from the State of Illinois and federal relief grants, Thresholds ended FY21

with a surplus.

REVENUE PERCENTAGE EXPENSES PERCENTAGE

Administrative
12%

50

Fundraising
1%

Programs
87%

These surplus funds will be reinvested into the critical initiatives of Thresholds’
Strategic Vision. Strategic priorities over the next three years include integrated

primary and behavioral health care, racial justice and equity, and driving
behavioral health systems change. Additionally, Thresholds is continuing to invest
in new programming, employee development, and the recruitment and retention
of top-quality staff.
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