Email & Voicemail:
Valuable Tools in Healthcare
and Beyond

Almost all digital health Email can be a valuable and effective tool to
requires an email address. communicate with your Thresholds team and other
They are free to make and healthcare providers. In fact, sometimes people
can help you communicate prefer communicating with their health care
with healthcare providers. provider via email instead of by phone.




e
E ma I I a n d There are many advantages to using email and voicemail. Some of the most

- - important are:
vo I ce ma I I » You can send messages at any time
» You can read/listen to messages at any time
» You can send a message to multiple people at the same time with email
You can forward information without having to retype it
Emails are sent / received in seconds or minutes
You can send messages around the world as easily as to someone next door

How do | make my password secure?
Never use personal information
Include a combination of letters, numbers, and characters @
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Avoid using real words




